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SysAidir

IT's That Simgle

Pewnn nonpoboBaTb Takon MporpamMHbln NPOAYKT Kak SysAid, Tem 6onee 4To ecTb becnnaTHas
Bepcusa. OnMcaHme MOXXHO NOCMOTpPeTb Ha canTe NpoekTa [1], Tak>Ke MOXXHO NMPOCMOTPETb NPOEKT B
pexxume gemMoHcTpaumm [2].

Ins Havana cka4ynmBaeM aucTpmbyTms C canTa pa3paboTymKa (KCTaTn nopagoBasla CKOPOCTb
3arpysku - 0o 15 merabut Ha cekyHay):

|[# wget http://www.ilient.com/down/sysaid-server-linux-free.tar.gz [3] |

Mo 3aBepLUEHIO 3arpy3KM PacnakoBbIBAEM apXMB 1 MePexoauM B KaTaslor C NporpaMMoii:

# tar -xzf sysaid-server-linux-free.tar.gz
# cd sysaid-server-linux

Danee, cnegysa UCTPYKUUN, 03HAKOMUMCS C MHCTPYKLMAMN MO YCTAaHOBKE, KOTOPble MOXKHO HaAaTU B
danne INSTALL.txt. CornacHO MHCTPYKLUWUN, BO3MOXXHbI IBa BapuaHTa yCTaHOBKW. [1epBbI BapuaHT -
Embedded Database, BTopoi - MySQL database. OctaHoBuMcA 6bonee getajibHO Ha BTOPOM
BapuaHTe. UTak, ncxoas u3 aToro Ham npeacTonT npoaenaTh crefyouwme AencTBuUs:

. YctaHosuTb SUN JAVA JRE 1.5 nnn ctapuwe.

. YcTaHoBuTb Tomcat [4] 4.1, 5.0 nnn 5.5.

. YcTaHoBuTb MySQL Bepcun 3.x nnan 4.0.x.

. Co3paTb nycTyto 6a3y naHHbIX MySQL.

. Pa3zBepHyTb sysaid.war Ha Tomcat-cepsepe.

. OcTtaHoBuTb Tomcat server.

. Ecnn ecTb nMueH3noHHbIN harn o9 NoJHOM BEPCUKU, TO 3aMeHnTe dann
tomcat/webapps/sysaid/WEB-INF/conf/activation.xml.

. BunonHunTte init-sysaid.sh ckpunt.

. 3anycTnTtb tomcat cepsep.

. BonTtn no agpecy http://<host>:<port>/sysaid [5]
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Ha nepBbil B3rnsag HUYero CI0XKHoro. Tenepb NO3TanHO BbIMOJIHUM Ka>XKObl N3 MYHKTOB.

1. YctaHoBuTb SUN JAVA JRE 1.5 nnum crapuue.

Y MeHs Ha 3TOM cepBepe yXe ycTaHoBseHa Java (diablo-jdk-1.6.0.07.02_3). B pokyMeHTauumn
3anpawuneatoT JRE, a y MeHs JDK, Ho 1 Tak Bce paboTaeT. O3HAaKOMUTbLCSA C NMpoueaypon yCTaHOBKM
Java MO>XHO 34ech [6].

2. YcTtaHoBute Tomcat 4.1 , 5.0 nnun 5.5.

MNMpepnynpe>xxpgeune! SysAid He paboTtaet c Tomcat 6.0., noaTomy ycTtaHaBamBemM Tomcat 5.5.
cornacHo TpeboBaHuMn.

Y70 X... NPUCTyNaeM K yCTaHOBKe. YCTaHaBnMBaTb 6yfem No NPuBbLIYHOM CXeMe, TOeCTb 13 MOPTOB.
|# cd /usr/ports/www/tomcat55/ && make install clean && rehash |
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YcTtaHoBuncA... Hy n oTnndyHeHbKo. MHopMaums, KoTopas MOXKeT NpurognTcs:

Installation settings:

Destination directory: /usr/local/tomcat5.5

Location of JDK: /usr/local/diablo-jdk1.6.0

Location of Java port: java/diablo-jdk16

Running as (user/group): www/www

HTTP port: 8180

Shutdown listener port: 8005

AJP 1.3 connector port: 8009

Logfile stdout: /usr/local/tomcat5.5/logs/stdout.log
Logfile stderr: /usr/local/tomcat5.5/logs/stderr.log

[obaBnsem B rc.conf cTpoKy 3anycka Tomcat n 3anyckaem npuaoXxXeHue:

# echo '# Apache Tomcat ' >> /etc/rc.conf
# echo 'tomcat55_enable="YES"' >> /etc/rc.conf
# sh /usr/local/etc/rc.d/tomcat55 start

3. YcraHoBuTb MYySQL Bepcuun 3.x naum 4.0.x.

MySQL 5.0 y>xe ycTaHoBneH. CM. npuMep YCTaHOBKU U HacTpomku [7].

4. Co3pgaTtb nycrtyio basy gaHHbix MySQL.

mysql> create database sysaid;
Query OK, 1 row affected (0.05 sec)

mysql> grant all on sysaid.* to 'sysaid'@'localhost’' identified by ‘'mysql_password’;
Query OK, 0 rows affected (0.09 sec)

5. PasBepHyTb sysaid.war Ha Tomcat-cepBepe.

Ons atoro, cornacHo INSTALL.txt, Heobxoammo ckonupoBaTb ann sysaid.war B KaTaslor webapps
TomkeTa. OH JOJIXKEH pa3BEPHYTb €ro aBToOMaTUYeCKmn, co34aB sysaid nepeBo ANPEKTOPUN.

|# cp sysaid.war /usr/local/tomcat5.5/webapps/

6. OctaHoBuTb TOMmcat server.

[Jaem KoMaHAYy ocTaHoBa Tomcat-cepBepa:

# sh /usr/local/etc/rc.d/tomcat55 stop

7. Ecnn eCTb JINUEH3UOHHbIN bann ona NosIHOM BepCcum, To 3aMmeHuTe ann
tomcat/webapps/sysaid/WEB-INF/conf/activation.xml.

JinueHsnoHHoro darna HeTy, MO3TOMY 3TOT MYHKT MNPOMyCTUM.
8. BunonHuTb init-sysaid.sh ckpunT.

3ar|yCKaeM CKPpUNT Ha BbIMNOJIHEHWE:!

# sh init-sysaid.sh

Welcome to the SysAid initialization script!

This script will configure the database connection and initialize the database.
Usage: init=db.sh <root sysaid directory>

PyrHynocb Ha HeBeprII7I CUHTaKcuc. B noackaske ykKasaHo, 4To Heobxoaumo 0o6aBUTL nyTb K
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KaTasory sysaid. [NOBTOpPHbIN 3aMycCK:

# sh init-sysaid.sh /usr/local/tomcat5.5/webapps/sysaid

Welcome to the SysAid initialization script!

This script will configure the database connection and initialize the database.
Please enter the host name or IP address of the MySQL server [localhost]:
localhost

Please enter the database name that should contain the SysAid data (please create an empty
database with this name) [ilient]:

sysaid

Please enter the database login user name [mysqll:

sysaid

Please enter the database login password [mysql]:

mysql_password

Please confirm your input:

Host name: localhost

Database name: sysaid

Database user name: sysaid

Database password: mysql_password

Would you like to proceed (y/n) ?

Yy

Would you like to check connection (y/n) ?
Yy

Checking connection....

Connection verified.

Validating license .....

License verified. Account ID is free. Serial is 770CAFF1ABC62952

Please choose a main user name. Use this login for your first login into SysAid [sysaid]:
admin

Please choose the password of the muff login [changeit]:

admin_passwd

Initializing database....

Initialization complete! Please restart the web application server (Tomcat). Welcome to SysAid!

Ka)keTcs Bce B NopsLKe...
9. 3anycTutb tomcat cepsep.

3anyckaem tomcat-cepep, Tem bosiee 4TO CKpUNT init-sysaid.sh B mocnengHen CTpoke ToOXXe yKa3an
Ha HeobX0AMMOCTb 3TOr0 AENCTBUS.

[# sh /usr/local/etc/rc.d/tomcat55 start

10. Boutu no appecy http://<host>:<port>/sysaid

Bo Bpems ycTaHoBkM Tomcat npeanynpenun, 4to pabotaeTt Ha nopTy 8180. UTak... TpeneTHbIN
MOMEHT - NpoBepka paboTocnocobHocTu. Byansa! OKoLWKO aBTopu3aLnn:

(8]

Kak 6bl Bce... Ho He TyT-To 6b1s10. Tomcat BblsieTan Yepes HEKOTOpOe BpeMs rnocse 3anycka. Havan
NCKaTb, B YeM e bara. HemHoro "3aryramBLunchk" Hawen oTBeT - init-sysaid.sh 3anyckancs oT root

Page 3 of 5


http://muff.kiev.ua/files/imagepicker/1/sysaid1.png

Y "| SysAid Server - Web-Based Help Desk
" OnybnukosaHo muff.kiev.ua (http://muff.kiev.ua)

M He XxBaTasio Npas AOCTYyMna 4S5 3anucn 1oroe, Bcaeactme 4yero Tomcat soinetan. "Jieuntca" ato
O4YeHb MPOCTO:

# chown www:www /usr/local/tomcat5.5/webapps/sysaid/WEB-INF/logs/sysaid.log
# sh /usr/local/etc/rc.d/tomcat55 start

BoT Tenepb BCe B HOpMe... [locsie aBTopmn3aumm nonagaemM B agMmHKY:

Bbinio 661 HENIOX0 pycnduumMpoBaTb CUCTEMY. [Na 3TOro naem no crepywouwemy nytu: Admin
Portal -> Preferences -> Customize -> Translate. Language n3veHsem Ha Russian, B rpage
Upload translate file yka3biBaem nyTb K hanny nepesoaa (ckayatb [10] dhain nepesona ons
Bepcun v6.5.05). MNMocne sToro xxmem KHonky Upload.

(9]

[11]

Mepexoaum B paspen "My settings", BbiICTaBsisieM HaCTPOVKKN N5 CBOEro akKayHTa N XXMeM
"Save":

MoToM nepexoauMm B NYHKT "YYeTHble 3annuch no yMoJ14aHHUIO" N BbiCTaB/IieM HAaCTPONKM,
KoTopble ByAyT NPUMEHSATLCS N0 YMOIHaHWUIO /15 HOBbIX MoJib30BaTesen.

[12]

[13]
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Hy a panbHelwan HaCTPOMKa - y)Ke B 3aBUCUMOCTM OT MOCTaB/IEHbIX 3a4ay.

WTor. MNonesHas copTUHa 015 Bble3AHbIX aAMUHUCTPATOPOB, 06CY>KMBAOLWMNX HECKOJIbKO
KoMmnaHnin. O4eHb NOMOXXET OpPraHM30BaTb Y4€T N aBTOMaTu3npoBaTb 06paboTKy 3as8BOK
nosib3oBaTenen.

NUcTouHuk (nonyyeHo 2025-08-07 06:32):
http://muff.kiev.ua/content/sysaid-server-web-based-help-desk
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